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NOW HEAR THIS!

The Other Half Of Clear Communication

The aither half of speaking well is listening carcfully. [n
fct, if ywou want o be heard, listen! Family and friends
are more likely to twrn to someane they know will Esten
to them. A poad listener:

® s allenlion,

# faka questbons.

* thinks about how the speaker feelks,

® = patienl,

# pesponds witlsoud pudgrsenl.

Smirk, Smile, Shrug and Slouch

You listen bn your own style. You may repeat “yeah.” “uh
hubh,” “go on,” or °[ see” to signal that yow are concen-
trating. Yo meny cross and uncress vour arms or legs as
tenshon ebbs and Dows, Your shrug can say, “So whar#
or “T understand.”

i HIH!-CI lisbemer bets the speabker know he or she is
there with them. f'a.!.':il!u.lf attemtion to what 12 sod guards
against devdreams, impatience or olher distractions. H
iy ol in new knowledge, anderstanding and love

- —
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When yau listen, you will be heard,

Using Your Mind's Spare Time

Yo can listen at about teice the spoed the average
persen Wlks That's why it can be basd 10 stick with i,
capecially if vou're tired. Use the time beiween hearing
wards to ged the mast you can from the conversation.

Think ahai:

& What's behind the worda?

* What's cxpected of me?

® How aocusite 15 Lhe inlormation?
o 8 there somethimg mssmng?

® Iz there aoway (o pod ihis wogetler?
& Wit new thange am | heanng?

You can't always control the: liming when soneone
needs te ke heard. You mey be dred or o dse middbe of
chores, You may feel needy voursell, Good listening
I:'1.'L|IJiI:'1.'H- e wilthoul distraction, When possible, sched-
ulbe Emportam falks duriag the diee periods sl you Gan
cantral, Led athers ko yvou dont want 1o be disturbed.

Careful Listening Checklist
Foere aire 10 ways you can imperoee wour Bstening proccas:
1. Take tieme or schedube tiame.

&, Eliminate distractions.

1. Lok a1 the aperkeT,

4. Mod or make peutral comments,

5. Question withoul interrapthon.

., B padienl

7. Respond without judgment.

. Mote enuphasis on words, lowdness, or speed of speech

ta check the speaker's stabe of ménd
4. Repeat whial you think was said. Ask abouwl feelinges
1 Help the speaker Gml hiz or her own wsy
IT the perr=on confiding in e is upsel, you may wanl s

resssumn: them before asking any quesiions. Sometimes
quesiins can beel ke the “thind degree” and the speaker
withdraws.

Your Listening Shows Them How

Children kearm their lstening style by how they are

treated, By paving attention ar excusing yoursell silha

ool repson, wintl can bislp them learm wheat listeninge is

all abeut. Good listening skills pay aff in schoed, work

and personal relationships. ]
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